
Overview

Course Objective

What Will You Learn

 Organised by Universiti Malaya Centre for Continuing Education (UMCCed), the
 Certified Mentor-Coaching Practitioner Intermediate Level is a professional
 certification programme that will help participants to acquire and develop the
 fundamental skills necessary to practice mentoring and coaching in the personal,
.community, and organisational sphere

Trainer/Speaker
Mr. Vigneswaran Kannan

Hj. Abd Aziz bin Kassim
(Coach Aziz)
BAC (UKM); 
MBA (Birmingham),
CBC UM, CLC (LeadU)

Part-time

STUDY
MODE

UNIVERSITI MALAYA CENTRE FOR CONTINUING EDUCATION  
Level 7& 9, Wisma R&D University of Malaya, Jalan Pantai Baharu,
Kuala Lumpur.
Tel: +603-2246 3600      Fax: 03-2246 3613      

Interactive& 
“Action

Learning”

DELIVERY
METHOD

Online
Learning Course

COURSE FEES
NORMAL RATE

RM2,480 /pax

GROUP PARTICIPANTS   
(MAX. 5 PAX)                             

(15% DISCOUNT)

RM2,108/pax

UMCCED/UM STUDENT,
STAFF & ALUMNI

(40% DISCOUNT) 

RM1,736/pax

CERTIFIED MENTOR-
COACHING 

PRACTITIONER
 INTERMEDIATE LEVEL -  

CMCP 2

a. Explain new and expected role as a trained Mentor-Coach.
b. Utilise mentor-coaching and support skills for the appropriate situation, issues  
 and client
c. Demonstrate the use of specific techniques in the coaching process and delivery at   
 a higher level.
d. Explain the importance of engaging clents as a helpful and supportive professional.
e. Demonstrate professional mentor-coaching  behaviours based on specific    
 competencies and situations.
f. Provide coaching services systematically.

a. Review of Mentor-Coaching Practitioner   
 Competencies in practice – Do’s and Dont’s
b. Mentor-Coaching Models, Approaches and  
 Processes revisited and critiqued
c. Mentor-Coaching and Managing Change  
 Models
d. Shifting Mindset, Attitudes and Modifying   
 Behaviour
e. Managing Progress and Accountability,   
 Completion
f. Strategic and Critical Thinking for   
 mentor-coaching breakthrough
g. Mentor-Coaching Risk and setbacks –   
 Managing Mentor-Coaching Success,   
 Failure and Conflict
h. Systematic Mentor-Coaching in   
 Organisations– Work Culture, Performance  
 Management and Mentor-Coaching at the  
 Workplace

Further Information
Ms. Syida

03-2246 3604
syidaz@um.edu.my

Ms. Mazlina
012-2367207 
mazlinazh@um.edu.my

Register Now!

Every Monday and Thursday
 • 22, 25 & 29 November 2021
 • 2,6,9,13 & 16 December 2021

Course Date

i. Small Business Owners and Entrepreneurs  
 Mentor-Coaching
j. Work-Life Balance and Personal   
 Improvement Mentor-Coaching
k. Challenges and opportunities in the Support  
 Interventions 
l. Supervised Practical Mentor-Coaching   
 sessions


